FOR IMMEDIATE RELEASE

Miele introduces the Triflex HX3, its most versatile cordless vacuum yet

The next generation of Miele cordless floor care introduces longer runtime, intuitive
controls and a new wet-cleaning solution for hard floors
e New Aqua Twister floorhead delivers intensive wet cleaning for water-resistant hard
floors
e New Triflex HX3 cordless vacuum lineup offers up to 70 minutes of runtime
e Digital display provides visibility into remaining runtime and charging status
¢ One-touch Boost Mode delivers additional power for heavily soiled areas

Vaughan, Ontario, September 3, 2026 — Miele is expanding its premium floor care portfolio in
Canada with the launch of the new Triflex HX3, the third generation of its cordless stick
vacuum. Building on the flexible 3-in-1 design of its predecessor, the new lineup introduces
enhanced runtime, more hygienic dustbin emptying, intuitive digital controls and, for the first
time in the Triflex range, a dedicated wet-cleaning solution.

Designed to adapt to a variety of everyday cleaning needs, the Triflex HX3 features Miele’s
patented 3-in-1 design with three flexible configurations. In Comfort mode, the PowerUnit is
positioned near the floor for lightweight, ergonomic handling when cleaning larger areas. Reach
mode positions the PowerUnit at the top, providing greater flexibility and reach for cleaning
underneath furniture or along ceilings. For quick cleanups, Compact mode transforms the
PowerUnit into an agile handheld vacuum for furniture, stairs, vehicles and other smaller areas.

The Canadian assortment includes six models, with solutions tailored to different households
and flooring needs. The lineup includes the Triflex HX3, Triflex HX3 Hardfloor, Triflex HX3 Cat &
Dog, Triflex HX3 Plus, Triflex HX3 Aqua and Triflex HX3 Aqua Plus.

Introducing wet cleaning to the Triflex range

At the centre of the new Aqua models is the Aqua Twister floorhead, which expands the Triflex
system beyond dry vacuuming to provide intensive wet cleaning on water-resistant hard floors.

Two rotating, machine-washable cleaning pads work across the floor surface, while three
selectable moisture settings let users adjust the amount of water to suit the flooring type and
the level of cleaning required. A removable 300 ml water tank can cover approximately 150
square metres before it needs to be refilled.

A continuous 360-degree light around the Aqua Twister illuminates the cleaning area from every
direction, making dirt and marks easier to see. For more demanding spots, Boost Mode
increases wetting intensity for 30 seconds.

The Aqua Twister is included with the Triflex HX3 Aqua and Triflex HX3 Aqua Plus and will also
be available separately as an accessory compatible with all Triflex HX3 models.



More runtime, fewer interruptions

The Triflex HX3 delivers up to 70 minutes of cordless cleaning time, depending on the
configuration and power setting. Software enhancements use the battery more efficiently,
providing up to 26 percent more runtime than the previous generation in certain applications
without compromising cleaning performance.

The Triflex HX3 Plus and Triflex HX3 Aqua Plus include a second interchangeable battery, letting
users extend cleaning time when needed.

Greater visibility and control

A new digital display replaces the manual control used on the previous generation. The display
provides clear information about remaining runtime, battery charge and the selected cleaning
mode.

Users can move between three vacuum power settings using push-button controls. A new one-
touch Boost Mode provides 10 seconds of maximum suction power to quickly address
concentrated dirt and debris, with a visible countdown shown on the display.

Cleaner, more hygienic emptying

The dustbin and filter system have also been redesigned to improve emptying. A new stainless-
steel filter cage features a smoother surface that allows collected particles to slide out of the
dustbin more easily, reducing the need for users to manually remove dirt from the filter cage.

All models are equipped with a Lifetime HEPA filter and Miele’s ComfortClean system to
support consistent filtration and performance.

Built on the flexibility of Triflex

The patented 3-in-1 design remains a defining feature of the Triflex range. In Comfort mode,
with the PowerUnit positioned near the floor, the Triflex HX3 can stand upright independently
when used with the MultiFloor XXL electrobrush, making it convenient to pause during cleaning
or store the appliance between uses.

The MultiFloor XXL electrobrush automatically adapts its roller speed to different flooring
surfaces, helping balance cleaning performance and energy consumption. Select models also
include an integrated headlight to illuminate dust and debris in dimly lit areas.

“Canadian consumers are increasingly looking for cleaning solutions that can perform more than
one task without adding complexity to their routines,” said Ekaterina Dobrohoktova, Vice
President of Marketing at Miele Canada. “The Triflex HX3 combines the flexibility and
performance customers expect from Miele with meaningful improvements in runtime, hygiene
and ease of use. With the introduction of the Aqua Twister, we are also bringing wet cleaning
into the Triflex system for the first time, giving Canadians a more complete and adaptable
approach to everyday floor care.”



Canadian availability

The Miele Triflex HX3 lineup is available in Canada beginning September 3, 2026, at Miele
Experience Centres, Miele retailers and online at Miele.ca.
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Miele Company Profile

Founded in Germany in 1899 with a single promise of Immer Besser, a phrase meaning Forever
Better, Miele is the world's leading manufacturer of premium domestic appliances. Throughout
the world, the family-run enterprise, now in its fourth generation, employs a workforce of
around 22,300, of which approx. 11,200 employees work in Germany. The company has its
headquarters in Gitersloh in Westphalia. As a premium appliance brand represented on all
continents, Miele is steadfastly committed to the highest quality, performance, and
environmental standards. Miele’s range of exceptional consumer appliances includes: vacuum
cleaners, laundry systems, rotary irons, dishwashers, ranges, built-in
convection/speed/steam/combi-steam ovens, cooktops, ventilation hoods, refrigeration, wine
storage and coffee systems.

Miele Canada was established in 1989 with headquarters located in Vaughan Ontario.
To learn more, visit www.miele.ca or follow us on Facebook, X, Instagram and YouTube.

~ Photo 1: Aqua Twister Floorhead

The new Aqua Twister floorhead delivers intensive
wet cleaning for water-resistant hard floors. Two

| rotating cleaning pads tackle everyday dirt and
messes, while adjustable wetness settings help tailor
cleaning to the floor surface and level of soiling.



https://www.facebook.com/MieleCanada
https://twitter.com/MieleCanada
https://www.instagram.com/miele_com
https://www.youtube.com/MieleCanada1899
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Photo 2: Digital Display

The new digital display provides clear, real-time
information while cleaning, including remaining
runtime and battery status. Intuitive push-button
controls make it easy to adjust cleaning modes and
activate Boost Mode when extra power is needed.

Photo 3: Twist20pen 2.0

The enhanced Twist20pen 2.0 system makes
emptying the dustbin cleaner and more convenient. A
redesigned stainless-steel filter cage helps collected
particles slide out more easily, reducing the need for
direct contact with dirt and minimizing manual
cleaning of the filter cage.

Photo 4: 360° BrilliantLight

The Aqua Twister floorhead features a 360°
BrilliantLight that illuminates the cleaning area from
every angle, helping make dirt, marks and missed
spots easier to see while wet cleaning hard floors.



Photo 5: Triflex HX3 Aqua

Shown in Obsidian Black, the Triflex HX3 Aqua
features Miele’s patented 3-in-1 design for flexible
cleaning throughout the home. The image highlights
its three configurations: Comfort mode for effortless
floor cleaning, Reach mode for maximum flexibility
and extended reach, and Compact mode for quick,
convenient handheld cleaning.



